
This Privacy Policy (this “Policy”) applies to communications products and services provided by Milford Communications, LLC of Milford, Iowa (together with any subsidiaries or affiliates providing your 
communications services, “we,” “us,” or “Milford”). This Policy explains how Milford collects, uses, and discloses information about our subscribers when they subscribe to, access, or use our products or 
services. Some of the information we may collect is “personally identifiable information” and/or “customer proprietary network information,” each as defined by applicable Federal law. Our use or sharing 
of such information is governed by applicable Federal law (as described herein) and this Policy.  Your use of any Milford service constitutes your acceptance of this Policy.

This Policy does not apply to the areas of Milford websites that are accessible to the general public, which are governed by the Milford website privacy policy (available at www.milfordcomm.net). Milford 
is not responsible for information, content, applications or services provided by others. Before you access, use, link to or download a service or application on your computer or wireless device, you 
should review the associated terms of service and privacy policy. Personal information you submit in those contexts may be read, collected or used by the service or application provider and others 
associated with these forums in a manner different from that described here.

This Policy applies across the Milford family of companies and, except as otherwise specified herein, applies to all of the communications products and services we provide. This Policy explains our 
practices in the following areas:

 1.  Our Responsibilities and Your Rights under Federal Law
 2. Information We Collect and How We Collect and Use It
 3.  How We Share Your Information
 4.  How to Limit the Sharing and Use of Your Information
 5.  How Long We Keep Your Information
 6.  How We Protect Your Information
 7.  How You May Access and Correct Your Information
 8. How You May Contact Us
 9.  Changes to This Policy
 10. Violations of This Policy or Your Rights
 11. Annual Notice and Availability of This Policy

1. Our Responsibilities and Your Rights Under Federal Law
When you communicate with us, we collect information from you that we use to deliver, provide, confirm, change, bill, monitor, maintain and repair your services and service-related devices.  Some of 
this information may be “personally identifiable information” as defined by Federal law.  

Section 631 of the federal Cable Communications Policy Act of 1984, as amended (the “Cable Act”) provides special privacy protections for personally identifiable information we may collect about our 
cable and multichannel video service subscribers. For these purposes, personally identifiable information is information that identifies a particular person or persons, it does not include aggregate data 
that does not identify a particular person or persons. 

If you subscribe to our multichannel video programming services, you have a right to know: 
 • • the nature of any personally identifiable information we may collect and the ways we may use this information; 
 • under what circumstances and to what parties we may disclose personally identifiable information; 
 • how long we will maintain personally identifiable information; 
 • the times and places where you may access your personally identifiable information; and 
 • your rights under the Cable Act concerning personally identifiable information.

As required by the Cable Act and the Telecommunications Act, this Policy describes: what personally identifiable information we collect and how we collect it; how we use or share that personally 
identifiable information; how long we keep your personally identifiable information; how we protect such information in our possession; and your rights and remedies if we violate this Policy or applicable 
Federal or State law. 

In the event we determine there are any conflicts between this Policy and applicable Federal law (for example, the Cable Act or Telecommunications Act), we will comply with the applicable Federal law. 
In addition to Federal law, we will also comply with any applicable State law.  

2. Information We Collect and How We Collect and Use It
Information Collected When You Communicate with Us

When you communicate with us, we collect information from you that we use to deliver, provide, confirm, change, bill, monitor, maintain and repair your services and service-related devices. This 
information is also used to resolve issues with your order, with our products and services, or with your account. The information we collect may include your name, addresses, and other contact 
information; the reason for the contact; and your Social Security Number, date of birth and payment information. We use this information to establish and maintain your customer account and billing 
records (including establishing credit), provide services to you, authenticate you (i.e., confirming your identify in connection with service or before sharing sensitive personal or account information), and 
contact you about services that we offer.

When you contact us or we contact you with calls, email, or through a feature on our websites or in our applications, we may monitor or record that communication or keep a record of the transaction 
to help us train employees and provide high-quality customer service.

Information Collected When You Use Our Products and Services

We may collect information about your use of our products, services and sites. Information such as call records, websites visited, wireless location, application and feature usage, network traffic data, 
product and device-specific information, service options you choose, mobile and device numbers, video streaming and video packages and usage, movie rental and purchase data, and other similar 
information may be used for billing purposes, to deliver and maintain products and services, or to help you with service-related issues or questions. In addition, subject to any legal restrictions that 
may apply, this information may be used for other purposes such as providing you with information about service enhancements, determining your eligibility for new services or service packages, and 
marketing to you based on your use of services. This information may also be used to: (a) manage and protect our networks, services and users from fraudulent, abusive, or unlawful uses; and (b) 
subject to consent practices described in this policy, help us improve our services, research and develop new services, and offer promotions and other services. 

If you subscribe to our high speed data services, we may automatically measure and monitor network performance and usage and the performance of your Internet connection to improve your, or our, 
service levels and products. If you contact us for service support, we also may access information about your computer, wireless device or other device settings to provide customized technical support 
or to install specific applications or services that you use or that are necessary to the applications or services you use. 

Information Provided to Us by Third Parties

When you apply for or purchase service from us, we may obtain credit information about you from outside credit reporting agencies to help us with customer authentication and credit-related decisions.

Information Collected on Our Websites

When you establish an online account with us, we maintain information about your user identification and password. This information is used to identify you when you sign in to your account.

Information You Provide

When you contact us online or by other means for information about services, we will respond to your request and may use the information you supply us to provide you with additional information 
about service offerings either at that time or in the future. Information you provide on our websites about your preferred location and other preferences may be used to provide you with more relevant 
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service recommendations, services and special offers.

We may also collect information from you when you agree to participate in surveys or provide other feedback to us regarding our services, when you register to receive newsletters or similar updates, 
or when you apply for a job with Milford. We use this information only for the purpose for which you provide it.

We may send you emails that communicate information about your account or about services, marketing offers, or promotions that may be of interest to you. When you open an email or click on links 
within these emails, we may collect and retain information to provide you with future communications that may be more interesting to you. Please note that we will not ask you to send us, via email, 
sensitive personal or account information.

3. How We Share Your Information
Information Shared Within the Milford Family of Companies

We share customer information within our family of companies for operational purposes. We also share certain types of customer information within our family of companies for our own marketing 
purposes unless you advise us not to share. Sharing this information allows us to provide you with the latest information about our products and services and to offer you our latest promotions. 

When you are speaking with a customer service representative, we may ask your permission to review your records to provide you with information about the full array of services provided by our 
family of companies.

Information Shared With Third Parties 
Except as explained in this Policy, we do not sell, license or share information that individually identifies our customers, people using our networks, or website visitors with others outside our family of 
companies.

We may use vendors and partners for a variety of business purposes such as to help us offer, provide, repair and bill for services we deliver to you. We share information with those vendors and 
partners to the extent reasonably necessary for them to perform work on our behalf. For example, we may provide your credit card information and billing address to our payment processing company 
solely for the purpose of processing payment for a transaction you have requested. We require that these vendors and partners protect the customer information we may provide to them and limit their 
use of our customer data to the purposes for which it was provided. We do not permit these types of vendors and partners to use this information for their own marketing purposes.

Unless otherwise restricted or prohibited by the Cable Act or Telecommunications Act, we may disclose information that individually identifies our customers or identifies customer devices to third parties 
in certain circumstances, such as:

 • to comply with valid legal process including subpoenas, court orders or search warrants, and as otherwise authorized by law; 
 • in cases involving danger of death or serious physical injury to any person or other emergencies; 
 • to protect our rights or property, or the safety of our customers or employees; 
 • to protect against fraudulent, malicious, abusive, unauthorized or unlawful use of or subscription to our services and to protect our network, services, devices and users from such use; 
 • to advance or defend against complaints or legal claims in court, administrative proceedings and elsewhere; 
 • to credit bureaus or collection agencies for reporting purposes or to obtain payment for Milford-billed services; 
 • to a third-party that you have authorized to verify your account information; 
 • to outside auditors;  
 • to the FCC, IUB, USAC, or other federal, state, local or other governmental or quasi- governmental authority with jurisdiction over any Service; or  
 • with your consent.

If we enter into a merger, acquisition or sale of all or a portion of our assets or business, customer information will also be transferred as part of or in connection with the transaction.

4. How to Limit the Sharing and Use of Your Information
You have choices about how we share and use information.

Customer Proprietary Network Information (CPNI)

Under the Telecommunications Act, you may choose whether to allow us to share your CPNI within our family of companies for certain marketing purposes. You may choose to opt out of the 
sharing of your CPNI within our family of companies for these marketing purposes by following the instructions on our CPNI notices (available at www.mypremieronline.com). You may also opt-out of 
this sharing by calling us at 1-800-741-8351. 

Telemarketing

Federal "Do Not Call" laws allow you to place residential wireline and wireless phone numbers on the National Do Not Call Registry to prevent telemarketing calls to those numbers. If you would like 
to add your numbers to this list, you may do so by calling 1-888-382-1222, or by visiting www.donotcall.gov. 

You should be aware that even if you add your number(s) to the federal or a state Do Not Call list, most telemarketing laws allow companies to contact their own customers. It is Premier’s practice 
not to engage in telemarketing to our own customers. In order to keep you informed concerning our services and your account, we may use an automatic telephone dialing system, artificial or 
prerecorded voice, text message, or other form of written or audible communication to your designated contact number(s). For example, these informational contacts may include reminders of 
payment due dates, maintenance alerts and service cutovers.  

Marketing Email, Text Messages, Postal Mail and Door-to-Door Calls 
Marketing emails you receive from Milford include an unsubscribe instruction (usually found at the bottom of the email) that you may use to opt out of receiving future marketing-related emails. You may 
also opt out of receiving marketing related emails from Milford by contacting a Milford customer service representative at 1-855-722-3450.

You may opt out of receiving certain marketing-related postal mailings or prevent text message marketing from Milford by calling a customer service representative at 1-855-722-3450. Please note 
that Milford may use bulk mail service for some marketing mailings. For example, these services deliver offers to all homes in a neighborhood or zip code. This type of mailing will continue even if you 
opt-out of receiving marketing-related postal mailings from Milford.

5. How Long We Keep Your Information
Under our practices and policies, sensitive records are retained only as long as reasonably necessary for business or legal purposes. We will maintain personally identifiable information about you 
no longer than necessary for the purpose for which it was collected. This means we may also maintain this information for a period of time after you are no longer a subscriber if it is necessary for 
business, regulatory or legal purposes. We will destroy the information if we have no pending requests, orders or court orders for access to this information, after we determine that it is no longer 
necessary for the purposes for which it was collected and in compliance with any applicable federal, state or local laws or requirements.

6. How We Protect Your Information
Milford has technical, administrative and physical safeguards in place to help protect against unauthorized access to, use or disclosure of customer information we collect or store, including Social 
Security Numbers. Employees are trained on the importance of protecting privacy and on the proper access to, use and disclosure of customer information. Under our practices and policies, access to 
sensitive personally identifiable information is authorized only for those who have a business need for such access, and sensitive records are retained only as long as reasonably necessary for business, 
regulatory or legal purposes. Although we work hard to protect personal information that we collect and store, no program is 100% secure and we cannot guarantee that our safeguards will prevent 
every unauthorized attempt to access, use or disclose personal information. 

7. How You May Access and Correct Your Information
We strive to keep our customer records as accurate as possible. You may correct or update your Milford customer information by calling a Milford customer service representative at 1-855-722-3450 
or by accessing your account online and providing the updated information there.



8. How You May Contact Us
If you have questions, concerns or suggestions related to our Privacy Policy or our privacy practices you may contact us at: 
 Milford Communications 
 Attn: COO 
 339 First Avenue NE, PO Box 200 
 Sioux Center, IA 51250 
 Fax: 712-722-1113 
 Email: privacy@milfordcomm.net 

9. Changes to This Policy
We reserve the right to make changes to this Privacy Policy, so please check back periodically for changes. You will be able to see that changes have been made by checking to see if the effective 
date posted at the end of the policy. If we elect to use or disclose information that identifies you as an individual in a manner that is materially different from that stated in our policy at the time we 
collected that information from you, we will give you a choice regarding such use or disclosure by appropriate means, which may include use of an opt-out mechanism.

10. Violations of This Policy or Your Rights.
If you believe that your privacy rights have been violated, please contact us immediately. We will take immediate steps to address your concerns. If you believe that you have been aggrieved as a result 
of our violation of applicable provisions of the Cable Act, you may enforce the limitations imposed on us through a formal complaint to the FCC and/or a civil lawsuit seeking damages, attorneys’ fees 
and litigation costs. Other rights and remedies may be available to you under federal, state or local laws.

11.  Annual Notice and Availability of This Policy
It is our practice to provide this notice to all customers at the time you first contract for or subscribe to service and at least annually thereafter. To the extent required by the Cable Act, this Policy 
serves as our annual Cable Subscriber Privacy Notice. Subscribers may obtain a copy of this Policy by request (using the contact information above) at any time.

Installation Policy
Equipment. Equipment is provided to you for the term of Service and solely for your use in connection with lawfully receiving and using Service. We may from time to time sell you certain Equipment 
at a price and otherwise on such terms as are specified in a purchase order or equipment purchase agreement. Ownership of, and title to, any purchased Equipment shall transfer to you at the time 
of sale. You will bear all risk of loss, theft or damage to purchased Equipment. We may from time to time lease to you certain Equipment at a price and otherwise on such terms as specified in a 
service order or equipment lease. In connection with certain Service Packages, Equipment may be licensed to you at no additional charge. All leased or licensed Equipment remains the property of the 
Company and must be maintained and returned as provided herein. You may elect to independently acquire or supply equipment (“Customer Supplied Equipment” or “CSE”) instead of buying, leasing 
or using Equipment provided directly by us. The Company shall not be responsible in any way for the compatibility or fitness for use of any CSE, including any end-user devices. We will install Equipment 
provided by us in accordance with our policies as in effect from time to time. You acknowledge that the Company is not the manufacturer of, nor a dealer in, any Equipment.

Access to Premises. We may enter into, upon and over your premises periodically during the term of this Agreement to install, connect, inspect, maintain, repair, alter, disconnect and remove 
Equipment and facilities. To the extent the same is consistent with your ownership of the premises, you grant the Company a temporary and permanent easement to construct, install, maintain, 
and/or replace Service facilities and to install, connect, inspect, maintain, repair, alter, disconnect and remove all Equipment necessary to provide Service. In the event you are not the owner of the 
premises upon which installation is requested, you warrant to the Company that you have obtained the consent of the owner of the premises for the Company to install and maintain its Equipment as 
contemplated herein. 

Safekeeping of Equipment. You are responsible for the safekeeping of all Equipment placed in or on your premises. The Company has no responsibility for replacing Equipment destroyed or 
damaged by your misuse, abuse or neglect. In the event that any Equipment provided by the Company is destroyed, damaged (ordinary wear and tear excepted), lost or stolen while in your possession, 
you may be liable to the Company for an equipment recovery fee (“ERF”) up to the full cost of repair or replacement of such Equipment. 

Maintenance & Repair Policy
Service and Repairs. The Company undertakes reasonable efforts to maintain its network and respond to service or trouble calls in a timely manner. The Company will use commercially reasonable 
efforts to repair damage to Company-provided Equipment or interruption of Service due to reasonable wear and tear or technical malfunction.  Support, including diagnostics, servicing and repairs, will 
normally be provided during regular business hours, Monday through Friday (except holidays).  Service and repair of all outside wiring, up to and including the network interface device (NID) and optical 
network terminal (ONT) installed at the premises, are a Company responsibility and are covered by the recurring fees you pay for Service.  Recurring fees do not cover service or repairs to Service 
jacks, inside wiring, internal Wi-Fi networks, or Customer Supplied Equipment, which are a customer responsibility.  Recurring fees do not cover service or repairs to licensed Equipment or leased 
Equipment due to causes other than ordinary wear and tear or technical malfunction, which are a customer responsibility.  For service and repairs which are a Company responsibility, we will send a 
technician to your service premises to perform diagnostics and repair the problem at no cost to you beyond the ordinary recurring charges.  For service and repairs which are a customer responsibility, 
we will, at your request, perform diagnostics and/or make repairs, for which you will be billed at the standard hourly rate, including any applicable minimum charges for time and materials.  For service 
and repairs which are a customer responsibility, use of the Company’s support and repair service is optional.  You may elect to use other companies for such services or may do the work yourself.

Customer Supplied Equipment. Service requires certain minimum system requirements for your computers, devices and operating systems. You are solely responsible for providing a personal or 
laptop computer or other device, operating system and all ancillary customer supplied equipment (“CSE”) necessary to access Service. We make no representations, warranties or assurances regarding 
the capability or suitability of any CSE, hardware, software or other devices or equipment independently purchased or otherwise owned by you. We make no representations, warranties or assurances 
that CSE, hardware, software or other devices or equipment independently purchased or otherwise owned by you will be compatible with Service or will not be impaired or damaged. 

Billing Policy
Rates; Invoicing. Nonrecurring and recurring charges for Service are as set forth in your selected Service Package and/or the rate schedules maintained by the Company, current versions of which 
are available upon request. All Service charges, along with applicable local, state and federal taxes, regulatory assessments, fees and charges, cost recovery charges and other applicable charges and 
fees will be itemized on your invoice. You must pay all charges for your Service, including all applicable taxes, fees and surcharges, by the due date on the invoice. If you think your statement is incorrect 
or if you need more information about it, contact us immediately. We will try to resolve any complaints you have as promptly as we can. If you have signed up for electronic billing, we will not mail you a 
paper invoice. Invoice information will remain available in your account information or by calling us at our customer service number. 

Late Charges. Failure to pay invoices when due may result in late payment fees of $10.00 and/or other penalties, including suspension or disconnection of Service. An additional installation charge, 
deposit and/or a minimum service term may be required to restore Service. 

Other Charges. Your prior Service Package may no longer be available after disconnection has occurred. In order to restore disconnected Service, you may be required to select a new Service 
Package with the rates, features, and terms offered at the time of restoration of Service.  For more details, refer to your monthly bill or contact a customer service representative. If we don’t receive your 
payment before the next billing cycle, you agree to pay any costs and expenses associated with our collections efforts, including attorneys’ fees. We may charge you an insufficient funds or returned 
check fee, up to the maximum rate allowed by law, if your check, bank draft, electronic funds transfer, or other order for payment is dishonored or returned for insufficient funds or any other reason. Our 
acceptance of late or partial payment and late payment charges will not constitute waiver of any of our rights to collect the full amount due.

SUBSCRIBER POLICIES



Complaint Resolution Procedures
The Company endeavors to provide the highest quality video service and to meet or exceed customer expectations.  Should you have any complaint regarding services or billing that you have been 
unable to resolve after calling our customer service department at (800) 741-8351, you may file a written complaint with us or with the applicable local franchising authority listed below (Milford will 
make every effort to resolve the problem within 10 business days of receipt of the letter.):

Milford Communications 
Attn: Customer Service Manager 

339 1st Ave. NE 
Sioux Center, IA 51250

Local Franchising Authorities:

City of Milford 
806 N Ave • Milford, IA 51351 
Community Unit Identifier: IA0437 
PH: 712-338-2741

Fostoria City Hall 
10 3rd Ave SW • Fostoria, IA 51340 
Community Unit Identifier: IA0777 
PH: 712-262-8930

Equipment Compatibility
The Company delivers video service to your home via multiple network platforms, each of which requires special equipment provided by the Company to decrypt the signal into a useable format for 
commercially available televisions.  This means that tuners on currently available television sets, VCRs, or other consumer electronics will not interface without a set-top box or CableCARD present 
to decrypt the signal.  As a result, you may not be able to use some of the special functions in televisions, VCRs, DVRs, etc.  For example, you may not be able to view one program while recording 
another, or record two or more consecutive programs appearing on different channels, use advanced features such as “picture-in-picture,” channel review or use any features that necessitate channel 
selection by the television set or VCR/DVR. 

CABLE TV
Family Limited 2-22 .......................................................................................................................................$22.95
Family Plus 2-90................................................................................................................................................$64.95
Family Prime 102-174, 200-250HD & 901-941 ...................................................................................$17.95
Family Savings ...................................................................................................................................................$59.95
Family Savings HD ..........................................................................................................................................$16.95
Showtime Multiplex ........................................................................................................................................$15.95 
Starz and Encore Multiplex ..................................................................................................................$15.95
Cinemax Multiplex............................................................................................................................................$15.95
HBO Mutliplex ........................................................................................................................................................$19.95
NFL Rezone**(Sept-Feb only) ..................................................................................................................$41.95
Whole Home DVR ............................................................................................................................................$5.95
Retransmission Fee .......................................................................................................................................$23.41
Digital Music..............................................................................................................................................................$2.95

BUNDLES
3 Service Bundles
Family Plus Everything Pak 50M/5m ...........................................................................................$114.95
Family Prime Everything Pak 75M/10m .................................................................................. $134.95
Family Ultimate Everything Pak 100M/15m..........................................................................$164.95
2 Service Bundles
Phone & Internet Pak 50M/5m ........................................................................................................$64.95
Cable & Internet Pak 75M/10m ........................................................................................................$122.95

GADGETS
Motorola U100-HD DTA Replacement $50 ....................................................................................$1.95
Motoral DCX700- HD Standard Box Replacement $150 .........................................$4.95
Motorola DCX3510- HD DVR Box Replacement $300 ................................................$8.95
Cable Card Replacement $50 .......................................................................................................................$3.95
Equipment Modem Fee ............................................................................................................................. $0.85

OTHER FEES
Installation.................................................................................................................................................................$50.00
Reconnect Fee..................................................................................................................................................$25.00
Trip Charge.............................................................................................................................................................$50.00
CATV Remote Trip Charge ..................................................................................................................$15.00
Late Fee ........................................................................................................................................................................$10.00
Per Hour Rate ....................................................................................................................................................$50.00
Return Check Fee .........................................................................................................................................$25.00
Move Fee .................................................................................................................................................................$50.00

RATES & SERVICES



FAMILY Limited
2   SD-PBS
3 IPTV
4 KTIV-NBC
6 CW
7 Fox
8 KMEG - CBS
9 KCAU - ABC
11 KELO - CBS
12 Local Weather & Info
15 KUOO Radar
16 QVC
17 C-Span
18 C-Span2
19 HSN 
20 EWTN
21 ION
106 IPTV KIDS
107 IPTV World
132 My Network TV
133 TBD TV
134 UTV
136 MeTV
137 CHARGE
138 Comet TV
139 Court TV
140 Stadium
148 IPTV Create
200 IPTVHD

201 KTIV-NBCHD

202 FOXHD

203 KMEG-CBSHD

204 KCAU-ABCHD

205 KELO-CBSHD

206 IPTV KidsHD

FAMILY Plus
23 Weather Channel
24 RFD
25 Comedy Central
26  CMT
27 MTV
28 Discovery Channel
29 CNN
30 TNT
31 Headline News
32 FOX Sports North
33 ESPN
34 ESPN2
35 ESPN Classic
36 Big Ten Network
37 TV Land
38 VH-1
39 A&E
40 GAC
41 History Channel
42 Fox News
43  TLC
44 Travel Channel
45 HGTV
46 Outdoor Channel
47 Fox Sports 1
48 Golf Channel
49 Paramount Network
50 FX

51  Food Network
52 Freeform
53 Animal Planet
54  Hallmark Channel
55 Hallmark Movies & Mysteries
56 TruTV
57 MSNBC
58 Lifetime
59 Lifetime Real Women
60 Lifetime Movies
61 Cartoon Network
62 Nickelodeon
63 Disney Channel
64 Disney XD
65 Cooking
67 Trinity Broadcasting
68 Sy-Fy
69 CNBC
70 USA
71 TBS
72 Turner Classic Movies
73 National Geographic
74 Fox Business
75 Hallmark Drama
78  E!
80 WGN America
81 American Heroes
82 OWN
83 Destination America
84 ID
85 Discovery Family
86 Discovery Science
89 Bravo
90 BET
91 FXX
92 NBC Sports
93 Oxygen
94 Tennis Channel 

FAMILY Prime
102 FYI
103  Vice 
106 IPTV Kids
107 IPTV World
108 Fusion
115 Fox Movie Channel
123 Game Show Network
125 Disney Jr.
128 Discovery Life
129 DIY
130 Shop HQ
132 My Network TV
133 TBD TB
134 UTV
136 MeTV
137 CHARGE
138 Comet TV
139 Court TV
140 Stadium
145 Teen Nick (The N)
146 Nicktoons
147 Nick Jr.
148 IPTV Create
150 MTV2
151 BET Soul
152 Nick Music
153 MTV Classic

154 CMT Music 
155  BET Jams

165 SEC Network

166 ESPNU

167 ESPNews
168 Fox Sports-Atlantic
169 Fox Sports-Central
170 Fox Sports-Pacific

171  NFL Network

173 CBS College Sports Net

175 Fox Sports 2
176 National Geo Wild
177 Olympic Channel 

FAMILY PrimeHD

200 IPTVHD

201  KTIV-NBCHD

202 FOXHD

203 KMEG-CBSHD

204 KCAU-ABCHD

205 KELO-CBSHD

206 IPTV KidsHD

208 CWHD

209 QVCHD

210 ESPNHD

211 ESPN2HD

212 Big TenHD

213  Fox Sports NorthHD

214 Fox Sports 1HD

216 DiscoveryHD

217 Animal PlanetHD

218 Destination AmericaHD

219 Science ChannelHD

220  MotorTrendHD

221 TLCHD

222 Discovery FamilyHD

223 IDHD

224 DisneyHD

225 HGTVHD

226 FoodHD

228 National GeographicHD

229 A&EHD

230 AXS TVHD

231 HD Net Movies
232 HistoryHD

233 FreeformHD

234 Fox NewsHD

235 FXHD

236 Weather ChannelHD

237 Outdoor ChannelHD

238 Travel ChannelHD

239 SyFyHD

240 Hallmark Movie & Mysteries 
ChannelHD

241 Lifetime MovieHD

242 LifetimeHD

243 MSNBCHD

244 CNBCHD

245 TNTHD

246 TBSHD

247 NFL NetworkHD

248 NFL RedzoneHD **

249 GolfHD

250 USAHD

251 E!HD

252 TruTVHD

253 Hallmark ChannelHD

254 NickelodeonHD

255 RFDHD 
256 WGN AmericaHD

257 CMTHD

258 Disney XDHD

259 MTVHD

260 Comedy CentralHD

261 Paramount NetworkHD

262 Cartoon NetworkHD

263 CNNHD

264 NBC SportsHD

265 ESPNUHD

266 SEC NetworkHD

267 BravoHD

268 FXXHD

269 TV LandHD

270 TCMHD

271 DIYHD

272 FXMHD

273 ESPNewsHD

274 FS2HD

275 Disney Jr.HD

276 Headline NewsHD

278 GACHD

279 CBS Sports NetworkHD

280 Fox BusinessHD

281 American HeroesHD

282 Hallmark Drama

MUSIC Channels
901-950 

PREMIUM Channels
400  STARZ ENCORE
401 STARSZ ENCORE Action
402 STARZ ENCORE Classic
403 STARZ ENCORE Suspense
404 STARZ ENCORE Black
405 STARZ ENCORE Western
406 STARZ ENCORE Family
421 STARZ
422 STARZ Kids & Family
423 STARZ Cinema
424 STARZ Edge
425 STARZ Comedy
297 STARZHD

411 HBO
412 HBO Comedy
413 HBO Family
414 HBO Signature
415 HBO Zone
416 HBO 2
296 HBOHD

430 Cinemax
431 More Max
432 Action Max
433 Thriller Max
440 Showtime
441 Showtime Too
442 Showtime Showcase
443 Showtime Extreme
444 Showtime Next
445 Showtime Family
446 Showtime Women
298 Showtime HD
450 The Movie Channel East
451 TMC Xtra East
452 Flix East
299 The Movie ChannelHD

 Available on Watch TV Everywhere. Visit https://milfordcomm.net/watchtveverywhere/ to learn more. **Subscription Required. Channels and lineup subject to change. HD channels require an HDTV.

CHANNEL LINEUP


